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Information for service users, families, carers and 
supporters 
 

 
  

 

 

 

 

 

 

 

 

The community team will help you to stay 
healthy and can help you with any 
problems you may have. 
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The community team will: 

 
 
 

 
 

 visit you regularly 

 

 talk about how you are feeling  

 

 agree a care plan with you and keep 

this up to date 

 

 support and help you with your needs. 

  

We work closely with other professionals to care for you. 
 
For example, we may arrange for you to see a: 
 

 social worker 

 speech and language therapist 

 or an occupational therapist. 
 

 

 
 

 

If you would like support from the 
community team you can contact us 
by telephone or in writing 
 
Other people can do this for you, for 
example your GP, family members 
or carers. 
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If you are unhappy about our services… 
 

 

 
Please tell a member of staff. 
 
 

   
 

   

Freephone 0800 052 0219 or  
 
 
Email tewv.pals@nhs.net. 

 

Feedback 
 

We’d like to know if you thought this information was  
 
 

  

 good or bad 
 

 if anything was missing you wanted to 
know 

 

 if there was anything you didn’t 
understand. 

 

 
 
 

 

You can tell us by email. 
tewv.communications@nhs.net  
 
Or you can telephone the communications 
team on: 
 
01325 552223 
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